EMIRATES LEBANON BANK:
ol Jgulhl_oUivl i

CUSTOMER'’S RIGHTS & DUTIES
As per Central Bank of Lebanon circular Ne 134

CUSTOMER’S RIGHTS

1. To be aware of the terms, conditions, and details of the product or
service, and to request ample explanations to ensure that he/she has
understood them and can abide by them.

2. To obtain from the concerned employee a clear, ample and simplified
explanation about the financial services and products with different risk
levels.

3. To obtain from the concerned employee a professional and clear answer
to any question concerning an ambiguous clause or condition.

4. To request the use of Arabic in any document, correspondence or
transaction with the bank.

5. To request to read and obtain in advance a copy of each document and
text referred to in any contract to be signed with the bank.

6. To obtain and retain a copy of the contracts and documents signed by
the customer, without bearing any additional cost.

7. To request the bank to determine the actual cost of the product or
service, including the actual insurance cost and the computational method
of the lending or deposit interest rate.

8. To choose freely an insurance company among a list of five companies
that are accepted by the bank and mentioned in a written list, in case
obtaining the product or service is contingent upon the submission of an
insurance policy to the bank.

9. To obtain any product or service, provided it is suitable with the
customer's request, profile and perception of the likely financial risks
associated to the product or service.

10. To obtain, for each product or service, a periodic detailed statement of
account.

11. Refuse to sign a blank or incomplete form and make sure all the
required fields and figures in the form to be signed by the customer are
correct and complete.

12. To submit a claim about any service or product, and request from the
bank an explanation on the claim submission procedure, the time limit
needed to be notified of the claim outcome, and the mechanism applied to
submit the claim to other authorities whenever the customer is not
convinced of the claim outcome.

Signature

drard) cilial g (398 AaN
V¥ Ay il G as (8 jilial) asenill (6l

Jpanl) G s

Glaliagy) Gl g 4axad) ol sl Jualiiy oy g alSal e g 3ULYI, )
Lot VYT e 55 5 Lgagh (o K0l Lgie 81

b e ddlide Gl sie o g siad S Al il 5 clesdl)

On gealy e bod o ol gl Al 4 e Als) e Jpeaal), ¥
Al e Ay phy oy inall Cilapall Jd

oo Aalra sl AL o ol diise (ol 8 Baaine Ay padl Aall 5 5S3 GL allal), €
REPA|

Ui Alfigs e JS e Adwd Lo B Juasiu¥); gyl il ©
i) g Andsi (g sie die (gl A Leal] Lo

Agil) A4S ol alyass

A g Loy deoall o tiall dyledll A8 30s5 ool (e caalkall, Y
Al o Amlal sailel)l cluda) 48 e cpualill Auladl)

Capeaall (g0 Asie ¢ QS (e O Ge Ol A8 L) e, A
Ll o gl e Jseandl S 13 @lldg Aghad A3 8 dinag
wigemall el Al g iy Ua s e

@B}@L@ec«):\gnﬂhdls \A\Mhé\}\c\:\ué\écd}.aﬂ\q
el i i) 13gd Aldiaall AWl i) e 43 50

_LA&}‘@U&MJA&AL&;JSSMM&S&LJ}JJM\_\~

e Gl e Sl daSa je o de i il e adsill axe )
dana adall A B )zl A Y A slhall Jsia)
Alaa g

o paall o alhll g miie ol dadd g o pad daal e ani dplSa) VY

oda ad )y Al y Angilly 4230y Al Agally Aanl jall it 48K~ b

Lagmal Aalladl gUBY) are Ja 4 oA aalie I daal )l
Adde

=

sl




CUSTOMER’S DUTIES Jeand) Slaa g

1. Provide true, complete and accurate information when filling out any =~ < sadl Alala #ila of Aamd die A38s 5 ALalS 5 A8obia il slen agai, )
form_ prowded by _the ban_k or financial institution, and refrain from Abla il glae o a8 e plitaY)
providing any false information.

2. Disclose all financial obligations when applying for a product or s @ik e Jsmaall il i vie 23S L) wilal ) e L)), Y
service, without prejudice to the rights conferred to customers by the a4 ) 68 Ll aniay ) (5 g8al) Jada ae Aed
Banking Secrecy Law. i

3. Update the personal information submitted to the bank, on continuous ~ <lb LelS 5 e JS& (o puaall ) Aadial) 2iad dll cila glaall Cyaas, ¥

basis and whenever required to do so. Lelly g
4. Comply with the terms and conditions governing the chosen service or Al dadin (gl il o adll e 5 | e\sgw o dag ol ), ¢
product.

5. Promptly notify the bank of any unknown operation on his/her oo el Capeaall g3 clin o A e il ALK Jla (8, ©
account. sl

6. Provide the bank with his/her home address, work address, email, gl «;3})3?‘?“ oy p Ol sic 5 alee 5 ASu () sin G paddl 3, T
ordinary mail, and telephone number, and report any change in this (s < paal (S Las Gilaglaall 03] Jaaad (g} e g3LYI 5 adila &8 )5
information to enable the bank to contact the concerned customer A Aaalall e sleall da gead ey JS el Jaendly Jlaty)
personally and thus guarantee the privacy of information.

Al
INSTRUCTIONS TO THE CUSTOMER Jaeadl ol )
1. Do not provide any other party, under any circumstances, with any ~ R=ae el Gl pad) alia liy Jaalii 4wl axe, )
details about your bank account or any other banking or critical personal DA Gk ) b ol s didy dass g Al
information.

2. Whenever facing financial difficulties preventing you from meeting oo ablad) gt ) alal Jilly i) (e dniad 4lle Sl sa dgnl s e, Y

your obligations or paying your installments in due time, refer to the bank ~ 33e) Leias i) il LAl dlay) Chagr o peaall daal o cadaall i)

in order to find out the best options, including the rescheduling of il yill Al gas
obligations.

3. Be careful when granting a proxy to a third party to complete your ALl s A paal) 4alae Y uall dpens ) VIS5 e 2ie 4l ¥
banking and financial transactions, by clearly determining the powers Y 03 Caa s A glaall Ciliadlall A8y a3ay Guay

delegated under this proxy.

The list has been signed after explaining its content to the customer and Gt Lo A3 ity Jpanll W) sine = 5 2ny a3V o2a and
handing him /her over a copy thereof on

day month  year A Py a5

Y
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Account Number (ID) : _|_|_|_| | | laall iy



